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SRWR Guidance Note
Unattributable Works

Introduction

This document gives advice on the way The Scottish Road Works Register should be used, both by
Roads Authorities for recording Unattributable Works, and by Utilities in responding to those reports.
In the past, these types of notifications have not been processed in a consistent way, and many
have not been progressed through a complete life-cycle to a satisfactory conclusion. The objective of
this document is both to emphasise the importance of dealing with these issues, and to establish a
consistent method of handling them.

Unattributable Works are works that are detected, either in progress or recently completed, for
which it is believed that appropriate notices (in accordance with The New Roads and Street Works
Act and Transport (Scotland) Act) should have been recorded in the SRWR, but no record can be
found. The works may, or may not, have defects that also need to be recorded in an associated
inspection.

Recording the Unattributable Works
The initial reports are generated using the works “Create” tool in much the same way as other works

are recorded. This can be done from the main Street Works Enquiry/Update screen, as shown below,
or from the map:

B Insight Enterprise - Street Works - Enquiry /Update

File Reports Shortcuts Tools Gobo Help

By~ i~

Exit Deszktop Database Map  Funciion:  Create

Address I winrke/Promnter | Proiect 11 & Bef | Trwnd aealite | 1ndes Gooon | Cantact |

The top part of the Street Works Enquiry/Update screen, showing the Create tool

B Insight Enterprise - Street Works - Enquiry /Update

File FReports Shortcuts  Tools Goko  Help

Q x
= [eskiop Map Confirm ~ Cancel
Create Warks
B Create Works

Warks Ref. R
Prormoter Prefiy  (HI001 ﬂ Promoter Reference I Lontacts |
el Address AMNFIELD ROAD ﬂ Gazetteer | Create Prov. | sighations |
NSG Ref INVERNESS Map | Cg—ordinatesl -ordinates |
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Location ‘ " Damage MNotification Repart? " Road Restriction?
Works Type ‘ " Plant Infarmation Request? T
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The overlay Create window showing how an Unattributable Works is initiated
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Unattributable Works

If it has not already been plotted on the map (as a result of initiating the Create function from the
map), it must be plotted on the map either using the Map button from the initial overlay window or
from the following data entry screen:

B Insight Enterprise - Street Works - Enquiry/Update

File Reports 3Shortcuts Tools Goto Help

@ - x
Esit Deskiop tap Confirm  Cancel

Create Warks |

Works Ref.  HIODT- Highland Council - Inverness
mws CPrSs [ sR Contacts
Address  ANNFIELD ROAD " ED I Res [T Other —
INVERNESS CAM CARRIAGEWAY TYPE 4 - UP TO 0.5 MS Desiynations
NSG Ref  844/01999 Fitiy CeeriEies

Descrigtion  [*Works in progress, but no-one on site. Barriers indicate works are being undertaken by Contractor ;G000AR,

Lacation On footway, 0/S Hotel, near junction with Damaway Road| Post Code

Works Type  |VUMNATTRIBUTABLE WORKE ﬂ YWarks Technigue

Works Start |24/ 1072012 ﬂ I End |24I1DI?_D12 ﬂ Traffic Management Type ﬂ
= Temp. Traffic Order? 1= Potential Works? Respanse Category INDtice Type Default j Redliens |

= Under Licence? : . =
Inspection Units I 3 Agreements |
[—
[

1Lt

Motice Text |

Unattributable Works Entry screen. The response category should not be overridden.

Having entered the two mandatory data fields, Description and Location, the “Recipients” button
must be used to select the intended recipient for the notice:

M Insight Enterprise - Street Works - Enquiry /Update

File FReports Shorbcuts Tools Goto  Help
@a - x

Exit [Desktop Map Confirm  Cancel
Create Warks |
M & recpientvist _______________________________________________________EN |
Address
Tag? (OD Prefix  |Mame tioms |
NSG Ref (] |000030/0006 ETOOE (BT DL < lates |
BTOO07  |BT Incoming Motices
- (] |000030/0011 ETO11  |BT PRO — e
Deseription | [ |on7om2/n001 55001 |Scottish and Southern Energy
(] |007030/0001 ENOO1  |Energis 2 ||
Location [0 (0072550001 Uuont  |United Utilities (Scotland)
Warks Tyg 009063,0001 HIOO1  |Highland Council - Invernass e
] |009088/0103 HIMO3  [Highland Council - South RA 1l =
Works Ste "M Inopea/mz03 |HI203 | Highland Council - South Strestlighting -
F0emp | O 01011000005 [SGO05 |Scotland Gas Netwarks 5  Lits
I Festric | O [010110/0008 56008 |Scotland Gas Metwarks 3
O (010120/0100 SWI100 |Scottish Water Moticing | [enits |
O |o10120/0101 SWI101 |Scottish Water Plant Protection
« | ]
Motice T -]
. Add Recipient Remaove Recipient Tag All Untag All Ok =l

Selecting a recipient for the notice
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Unattributable Works

Only one recipient should be selected. Although it is possible to send the notice to multiple
Organisations/Operational Districts, this should be avoided, as it simply increases the work effort for
those other organisations, having to reply to the notice. Note that the Roads Authority recording the
works (in this example, Highland Council) will automatically be added to the recipients list, so that
they receive any responses to the notice. Having confirmed the Unattributable Works, if it is also
required to record a defect related to the works, an Inspection Result should also be recorded, using
the Functions tool:

@ Insight Enterprise - Street Works - Works Reference Details M= B
File Reports Shortcuts  Tools Goko  Help

HE @ ==- /K + & 3 = v

Exit Dezktop Map Options  Funchions  Frevious Mest Create  &mend  Copfim Cancel

etails | Sites I Conta 2 Motice f Ackivity Cancellastion  Heyw Groups | Activitiesl Fields I Objects |

C  Record Comment
VWaorks Ref  HIOOD1-U0000000005 e e e hcl Council - Inverness
LARet 01439791 y O Prompt Inspection Due 3 s Cris CsR
Address  ANNFIELDROAD | Ezdo”r;e[)z;p:; FED I Res I Oth
IMVERMESS, HIGHL 1 Fpm camment CAY CARRIAGEWAY TYFE 4 - UP TO 0.5 M=
N3G Ref.  B44/01999 Q  Agreements F i
Description “Works in progress, but no-one on site. Barriers indicate works are being undertaken by Contractor i
Lacation On footway, O/S Haotel, near junction with Darnaway Road Post Code
Works Stage Dates Latest Pramoter Motice [ Held Latest Authority Direction

Interim Due 24102012 Motice Type LUNATTRIBUTABLE WORIKS Motice Type
Interim Complete Works Type LINATTRIBUTABLE WORKS Duration Est.
Permanent Due Works Start 24/10/2012 Works Start
Permanent Complete End 24/10/2012 End
Deavnmdial (™ amaml et Mivimim el AN 1254 Mivicivead sl

Initiating the recording of an associated inspection for Unattributable Works

If an inspection is added when recording an Unattributable Works, this should normally be either a
Routine inspection (if the works was detected by the inspector as part of normal duties) or a Third
Party inspection if it resulted from a report by a member of the public, Police, etc.

m Insight Enterprise - Street Works - Works Reference Details =] B
File FReports Shortcuts Tools Goto Help

B @ = |/ + & 7 =F v %

Exit Desktop tap Optionz  Functions  Frevious  Mest Create  Amend  Confirm Eanc-:el

Summary |Detai|s| Sites | Contactsl Histary | Warks Chargesl Index Groups | Acti\ritiesl Fields | Ohjec:tsl

Works Ref.  HI001-U0ooo; Record Inspection Result X

LA Retf 01439791 BiR

Address  ANNFIELD Bl ngpecting OD IHIDD1 ﬂ Highland Council - Inverness Dth
INYERKESS, . 5 I_j

NSG Ref B44m1999 ¢

Description  “Works in proc @r

Location O footweay, C Inspection Type I ﬂ B

W Inspections
Code Description Inspection Group Inspection Categary

RTM Routine Mon Categaorised ROUTINE NOMN CATEGORISED INSPECTIONS

R Routine Al Categories ROUTINE ALL CATEGORIES

A Statutory Sample Category A STATUTORY SAMPLE CATEGORY A INSPECTIONS —
/B Statutory Sample Category B STATUTORY SAMPLE CATEGORY B INSPECTIONS "

5/C Statutory Sample Category C STATUTORY SAMPLE CATEGORY C INSPECTIONS |
STQ Statutory Training Gualification ROUTINE NON CATEGORISED INSPECTIONS

TiA Target Sample Category A TARGET SAMPLE CATEGORY A INSPECTIONS v

T/B  Target Sample Category B TARGET SAMPLE CATEGORY B INSPECTIONS —
T/C Target Sample Category C TARGET SAMPLE CATEGORY C INSPECTIONS =

TFR Third Party Report Mon Categorised THIRD PARTY REFORT MNON CATEGORISED INSPECTIONS ||

Selecting a Routine inspection to record
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Unattributable Works

The records that are created in the SRWR are allocated a Works Reference number within the Roads
Authority that issues the notice (in the example given, Highland Council). In essence, the system
regards the works as “belonging” to the organisation recording it, until such time as responsibility is
accepted by the organisation to which the notice is sent. As such, these works and any associated
defects are not attributed to the recipient organisation until the promoter accepts responsibility and
alters the works reference to reflect this.

The records are created with a Status of "PROPOSED WORKS” and will remain at that status until
they are accepted by the relevant works organisation.

Responding to an Unattributable Works Notice

An Unattributable Works is sent to the selected recipient as a "Mandatory Response” notice. It will
appear on the Notices Awaiting Assessment list of the recipient:

M Insight Enterprise - Street Works - Notices Awaiting Assessment

File Reports Shortcuts Tools Goto  Help

= =2 @ = P v x

Exit Deskiop Map Amend Fiun Corfin Cancel

Parameters Results |

MWap? | Wim? |Response Category Due Date  |Motice Type Address 1

O O Mandatory Response| 24/10/2012  |UNATTRIBUTABLE WO BTOO7 AMMFIELD ROAD

Notices Awaiting Assessment list

Having drilled down into the record, the recipient of the notice can then use additional options within
the Functions tool to “Accept” or "Deny” responsibility for the works:

@ Insight Enterprise - Street Works - Works Reference Details M= E
File Reports Shortouts Tools Goto Help

= = @ o2 W t & 5 = - x

Exit Dezklop tap Optionz  Functions Previous  Mest Create  Amend  Confirm Cann:-:el
Details | Sites | Conta Z Notice | Activity Cancellastion  Hew Groups | Arctivities | Fields | Ohjectsl
C  Record Comment
Works Ref  HIOD1-UODOO00O00E: I Record Inspection Results d Council - Inverness
LARef 01439731 y O Prompt Inspection Due 5 rTe Cpis SR
Address  ANNFIELDROAD | zzdo”r;e;f:;; FED [ Res [ Oth
IMVERMESS, HIGHL 1 Epw comment CAN CARRIAGEWWAY TYPE 4 - UP TO 0.5 M3
NSG Ref  844/01993 &  Accept Responsibility Fad
Description  Works in progress, b E  Deny Responsibility warks are being undertaken by Contractor 2
Lacation On footway, O/S Hot Q  Agresmerits ad Paost Code
Waorks Stage Dates Latest Promoter Motice ™ Held Latest Authority Direction
Interirn Due 241042012 Matice Type UNATTRIBUTABLE WORKS Maotice Type
Interir Complete Warks Type LUNATTRIBUTABLE WORKS Duration Est.
Permanent Due Works Start 241072012 Works Start
Permanent Complete End 2441072012 End
Remedial Complete Criginated 2441072012 16:54 Originated
Warranty End lssued 241072012 16:54 lssued
Works Abandoned Motice Text Maotice Text
ey Text | e Text |
Project Ref. ™ Co-ordination Locations?
Descrintion

Accepting or Denying Responsibility
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Unattributable Works

Failure to Respond

The “Sent Notices Awaiting Response” enquiry allows progress of Unattributable Works reports to be
tracked. The Roads Authority may decide what further action should be taken following a failure to
respond. Comments can of course be used as a reminder or warning of further action. If the Roads
Authority is certain that the record has been sent to the correct recipient, a Fixed Penalty Notice
may even be issued - this can be done even if the Unattributable Works has not been accepted.

In the event that a defect is being reported that is considered to be a potential danger to the pubilic,
it is the Roads Authority’s obligation to take whatever steps are necessary to ensure safety, pending
acceptance by the organisation that is ultimately responsible.

Denying Responsibility

If responsibility for the works is denied, a notice is returned to the originator, with whatever textual
comments are made to justify the denial of responsibility. No further action is required by the
promoter, since the works remains associated with the Roads Authority until a promoter accepts
responsibility.

If responsibility is denied by the recipient that the record has been directed to, the Roads Authority
must make a judgment whether to select an alternative recipient or to re-send it to the original
recipient with further details. These actions may be initiated by using the Amend button within the
Details TAB. To re-direct the record to an alternative recipient, the Recipients button may be used to
select the alternative organisation. If it is required to re-send it to the original recipient, the
Recipient should remain unaltered and additional text inserted into the Notice Text field explaining
why the record is being resubmitted.

In the same way as when there is a failure to respond, if the Roads Authority is certain that the
record has been sent to the correct recipient, a Fixed Penalty Notice may be issued.

Accepting Responsibility

If responsibility is accepted, the works reference number must be changed, including associating the
record with the Promoter Prefix of the organisation that is accepting responsibility. This Operational
District may be the recipient 0.D., or another District of the accepting Organisation (assuming the
user processing the transaction has the authority to select an alternative District):

W Insight Enterprise - Street Works - Works Reference Details 1 =]
File FReports Shortcuts Tools Goto Help

H @ = [ + +& 37 = v =

Eit Desktop tap Options  Functions  Previous Mext Create  Amend  Confirm Cancel

Summary |Detai|s| Sites | Cnntacts' Historyl Wiorks Chargesl Index Groups | Activities' Fields | Objeu:ts'

Waorks Ref.  HIOOT-LU000000000E45 Highland Council - Invermess
LA Ref 01439791 Works Status PROPOSED WORKS Cmws CrRis TSR
Address AMMFIELD ROAD [T ED I Res [ Oth
INYERMNES S, HIGHLAND CAl CARRIAGEWAY TYPE 4 - UP TO 0.5 M3
MEG Ref.  344/01992 F
O hccept Responsibiiy |
Locs
Actual Promoter Prefix Reference IEmm ﬂ Actual Promaoter Reference INEW—REFERENCE (Blank = Auto Generate] |
nter  Motice Text =
Inter
Perr
Perr =l
Remr
War oK Cancel
War
DRI SEERE | COR TR SRR |

The “"Accept Responsibility” window
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Unattributable Works

When accepting responsibility for the Unattributable Works, there are two possible scenarios:
Scenario 1: The Unattributable Works is indeed a works that has not been notified previously.

Scenario 2: It is discovered that the Unattributable Works report is not valid because the works has
in fact already been notified in the SRWR.

Scenario 1 - works/defect does not pre-exist in SRWR

The accepting organisation should enter into the Accept Responsibility screen a new Works
Reference number that is to be used to record the correct notices that should have been provided
originally. This will result in the record being transferred onto that reference number and set to
Status WORKS CLOSED, in preparation for initiating a new phase to record all the notices that are
required to be (or should already have been) submitted. The result from the acceptance process is
as shown on the following screen:

i Insight Enterprise - Street Works - Works Reference Details 1 =]
File Reports Shortcuts  Tools Goto Help

= = @ = [ 4+ & 37 5 < x

Exit Dezklop Map Optiong  Functions  Previous Mext Create  Amend  Confirm Canéel

Details' Sites | Cnntacts' Historyl Warks Charges' Index Groups | Activities' Fields | Objeu:ts'

Works Ref.  BTO01-MEVW-REFERENCE BT (Fijitsu)
LA Ref 01439791 Warks Status WORKS CLOSED e CReE [CER
Address ARMNFIELD ROAD [TED [T Res [T Oth
INWERMESS, HIGHLAND CAN CARRIAGEWAY TYPE 4 - UP TO 0.5 M5
MNSG Ref 84401999 Fu
Description  Works in progress, but no-one on site. Barriers indicate works are being undertaken by Contractor XX
Location O footway, OfS Hotel, near junction with Darnaway Road Past Code
Works Stage Dates Latest Pramoter Motice [~ Held Latest Authority Direction
Interim Due 24102012 MNotice Type ACCEFTANCE RESPOMNSE Motice Type
Interim Complete Waorks Type LINATTRIBUTABLE WORKS Duration Est.
Permanent Due Works Start 2411072012 Warks Start
Permanent Complete End 241072012 End
Remedial Complete Criginated 2401072012 18:10 Originated
Warranty End lssued 24/10/2012 18:10 lssued
Wyarks Abandoned Matice Text Motice Text
ey Text | ufiey TExt |
Project Ref. ™ Co-ordination Locations?
Description
Last Inspection Type RTM  Date 24/10/2012 Result FAIL-LOW RISK Tiraffic Sighals |

Accepted Unattributable Works

Once responsibility is accepted, the record is transferred onto the new reference number, and is re-
allocated as “belonging to” the accepting organisation. A response notice is sent to the originator,
indicating the acceptance, and will appear in the originator’'s Notices Awaiting Assessment list. Note
that if an associated reinstatement defect was recorded with the Unattributable Works, there will
generally be an inspection prompt for a follow-up inspection by the Roads Authority (unless the
Roads Authority has intentionally cancelled it).

The history shows the lifecycle events to date, including the originator’s reference humber, as shown
on the following page:
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Unattributable Works

B Insight Enterprise - Street Works - Works Reference Details

File Reports Shorbouts  Tools Goto Help

= 2 @ = |/ ¢+ & =3 =7 v x

Exit Desklop Map Options  Functions Previous  Mext Create  dmend  Confimn Cancel

.Summaryl Detailsl Sites | Contacts History |W0rks Chargesl Index Groups | Acti\ritiesl Fields | Ohjectsl

Works Ref.  BTOO1-MEWW-REFERENCE BT (Fijitsu)

LA Ref 01439791 Works Status WORKS CLOSED Fms Frs sk

Address ANNFIELD ROAD T ED [ Res [T Oth
INYERMESS, HIGHLAMND CAW CARRIAGEWAY TYPE4-URPTO D5 M3

NSG Ref 84401999 F

Description  Works in progress, but no-one on site. Barriers indicate works are being undertaken by Contractor XX

Location On footway, O3 Hotel, near junction with Darnaway Road FPost Code

IIncIude vl ¥ Status ™ Inspections ¥ Naotices IV Events [ Comments M Invoices [ WMS ¥ Messages ™ Assessments
¥ FPN

T DatefTime Ewent

Usernarne

2 554 DED Ken Hic f -
241072012 1654 |UNATTRIBUTABLE WORKS Ken Hickson O O |
241042012 17:08 |[INSPECTION RESULT RECORDEC|HIOOT, RTH, FAIL-LOWY RISk, 24/10/2012, 0001, 0001 |Ken Hicksan O O

241042012 17:09 |INSPECTION DUE PROMPTED Hioot, 01, 0741152012 Ken Hickson O O :
241020121715 [VIEW MNOTICE ASSESSMENT BTO07 Ken Hickson O O I—
241020121810 [WORKS STATUS CHANGED PROPOSED WORKS to WORKS CLOSED Ken Hickson O O .
24102012 1810 WORKS REFERENCE CHANGED [HIOO1-U000000000645 Ken Hickson O [

241042012 1810 |ACCEPTAMCE RESPONSE BTO01-MNEWW-REFERENCE Ken Hickson O [ W
1 | 0

Eull Details Batehes Site Details | llessages Compare | Cormmunicatian

The History of the Accepted Unattributable Works (Note that this is a test example; normally the
Usernames of originator and recipient would be different)

The organisation that has accepted responsibility should then use the “Create New Phase” function
to record new notices of activity, as required. This should include the notices for the works that
should have been submitted in the first place, together with any further works notices required:

@ Insight Enterprise - Street Works - Works Reference Details = E3
File FReports Shortcuts Tools Goto  Help

= = @ =- [ + & 3z = v =

Exit Degktop tap Optionz  Funchions  Previous Mest Create  &mend  Confirm Canéel

| Details | Sites I BLINEY P Create New Works Phase l‘oups | Activities | Fields | Objects I
C  Record Comment
Wiorks Ref. BTODV-MEW-REFER I FRecord Inspection Results
LARet 01439791 i & Prompt Inspection Dus rws Crs [ sR
Address  ANNFIELDROAD Erh:d“i?:.:;ﬁfefe“e“ce M ED I Res I Oth
INVERMESS, HIGHL 1, pecord pamage CARRIAGEWAY TYPE 4 - UP TO 0.5 MS
MNSG Ref 84401299 M FPN Comment
Description  Works in progress, b Q@ Adreements s are being undertaken by Contractor 3¢
Location On footway, OFS Hot 2 Completion of Mon-totifiable Phase Post Code
Works Stage Dates Latest Promoter Motice [~ Held Latest Authority Direction
Interirn Due 2441072012 MNotice Type ACCEPTANCE RESPONSE Notice Type
Interim Caomplete YWorks Type UNATTRIBUTABLE YWORKS Duration Est.
Permanent Due YWarks Start 24102012 Warks Start
Perrmanent Cormplete End 2410202 End
Rermedial Complete Crriginated 2410202 18:10 Criginated

Creating a new phase for recording works notices
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Unattributable Works

It should be noted that repairs to previously recorded reinstatements are considered to be “remedial
works”. This includes where reinstatement defects are recorded in an inspection together with an
Unattributable Works transaction. The accepting organisation should retrospectively record all the
notices relating to the original works (i.e. the notices they should have recorded when carrying out
the original works), and then a further remedial works phase can then be initiated to remedy the
defect.

Scenario 2 - works/defect pre-exists in SRWR
This is where an Unattributable Works has been recorded mistakenly, i.e. the works had already
been recorded on SRWR - it was simply that the person recording the Unattributable Works had

failed to locate the existing notices.

The required action is for the accepting Organisation to provide, in the acceptance response, the
existing works reference of the record that has already been recorded:

M Insight Enterprise - Street Works - Works Reference Details

File Repaorts Shortcuts  Tools Goto  Help

m @ = W\ o+ & 3oz v %

Exit Desktop Map Optionz  Functions Previous  Mest Create  Amend  Copfim Cancel

Summary |Detai|s| Sites | Contactsl History | Witk s Chargesl Index Groups | Activitiesl Fields | Ohjectsl

Works Ref.  HIOO1-U000000000643 Highland Council - Inverness
LA Ref 01439791 Works Status PROPOSED WORKS s Ceis sk
Address AMMFIELD ROAD T ED I Res [ Oth
INWERMESS, HIGHLAMD CAl CARRIAGEWAY TYPE 4 - LUP TOD.5 MS
NSG Ref 84401959 FAf
OIXY @ AcceptResponsibifity K
Locs
Actual Promoter Prefix Reference IBTDD? ﬂ Actual Promoter Reference IE}GBT'NG'REFERENCE —
Inter  Motice Text [
Inter
Perr
Perr |
Remr
Wifar oK Cancel
Waor
TR S | s e |

Quoting the reference number of an existing works in the acceptance of an Unattributable Works

As a result of this action, the system will automatically transfer all the information from the
originator’s notice, including any inspection details, into the history of the works specified in the
acceptance, and will set the record on the originator’s reference to WORKS ABANDONED. The history
on the records will show the cross-references. There is then no need for any further action, unless
the existing notice records are inadequate in some way.

Outstanding Defects Report

Once responsibility for a defect has been accepted, it will remain on the Inspection Results Awaiting
Assessment enquiry until a subsequent remedial phase has been completed, or a follow-up
inspection is recorded as a pass.
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